
Question Set #4  Name __________________ 
Chapters 13, 14 & 15 
 
1. ________________________________ contain a detailed statement of the 
information needs that a new system must satisfy; identifies who needs what 
information, and when, where, and how the information is needed. (15 points) 
 
2. In portfolio analysis, low benefit, ______________ risk systems should be 
avoided. (15 points) 
 
3. The _____________________________ created by television, the Internet, 
and other globally shared media such as movies now permits different peoples 
around the world to develop common expectations and values. (15 points) 
 
4. List at least ten factors considered in the design specifications for a new 
system. Give at least two examples for each one. (Points: 20) 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 



5. List five types of information that should be included in an information 
systems plan. (Points: 10) 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
6. List at least four difficult problems for management in the development of 
the international information system. Which do you see as the most 
problematic, and why? (Points: 25) 
 
 
 

 
 

 
 

 
 

 
 

 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 


